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INFORMATION ON BOOKING CONDITIONS

Booking services “Loisirs Accueil”. "Services Loisirs Ac-
cueil” (SLA) has been set up to ensure the booking and sale
of all types of leisure and reception services, especially in
rural areas. It facilitates the task of the public by offering
a wide selection of services and ensuring a fast, trustwor-
thy booking service. SLA works in the interest of the gen-
eral public and is available for all the types of agents pro-
viding a service who are members of this organisation.

Information. This brochure constitutes the offer men-
tioned previously in the general conditions herewith and
binds SLA. However, since this brochure was published on
February 2008, modifications may naturally be made in
the number and nature of the services offered. In accor-
dance with article 97 of the general conditions given here
above, should any modifications be made, they shall be
brought to the client's notice in writing by SLA before the
contract is signed.

Length of holiday. The client signing the contract stipu-
lating a set length of time may not under any circum-
stance insist on any right to remain on the premises at the
end of the holiday.

Liability. SLA are liable under the terms of article 23 of the
Act of 13th July 1992 which stipulates the following: “any
natural or artificial person who is involved in the opera-
tions mentioned in article 1 is rightfully liable towards the
purchaser for the correct discharge of the obligations
which result from this contract, whether these obligations
are to be discharged in person or by other agents providing
a service, without prejudice to his/her right to claim
against the said agents. However, the natural or artificial
person may be released from all or part of the liability by
proving that the non-execution of the contract was due
either to the purchaser or to the unpredictable and insur-
mountable act of a third party not normally involved in the
provision of the services stipulated in the contract, or to
any circumstances beyond their control”.

Bookings. Bookings can be made either in writing by mail,
e-mail, on-line or fax using the booking form in this cata-
logue or by phone. According to the number of places free,
the booking is only deemed to be firm when advance pay-
ment amounting to 25 % of the total sum (incl. adminis-
tration costs) has been settled and a copy of the booking
contract signed by the client has been sent back to SLA
before the date stipulated on the contract.

Payment of the balance. The client must pay the booking
department the balance of the services agreed to and re-
maining owing at least one month prior to the beginning
of the holiday notwithstanding article 98, paragraph 10.
Any client who does not settle the balance by the agreed
date is considered as having cancelled the holiday. This
holiday is once more open to purchase and no reimburse-
ment shall be made.

Late bookings. In the case where the booking takes place
less than 30 days before the beginning of the holiday, the
payment of the total amount of the holiday price is re-
quired, notwithstanding article 98 of the general terms
and conditions of sales hereabove.

Vouchers. Upon receipt of the balance, SLA will send the
client the vouchers to be given to the various agents pro-
viding a service during the holiday, or acknowledgement of
receipt.

Arrival. The client must arrive on the day and at the time
mentioned on the contract or the voucher. In the case of a
late or delayed arrival, or should the client be unable to
leave at the last minute, the client must inform the agent
whose address and telephone number appear on the
voucher. Any services not enjoyed due to this lateness

must be paid for and can in no way lead to reimbursement
of any kind.

Cancellation by the client. Any cancellation must be no-
tified by recorded delivery letter or telegram to SLA. The
cancellation of the holiday by the client implies that the
client shall not be reimbursed for a certain amount which
varies according to the type and date of the holiday, plus
the administrative and insurance costs. Unless otherwise
stipulated, the following is valid:

® Cancellation occurring more than 30 days before the
beginning of the holiday: 10 % of the total cost of the
holiday shall be retained.

® Cancellation occurring between the 30th and the 21st
day inclusive before the beginning of the holiday: 25 % of
the total cost of the holiday shall be retained.

® Cancellation occurring between the 20th and the 8th
day inclusive before the beginning of the holiday: 50 % of
the total cost of the holiday shall be retained.

® Cancellation occurring between the 7th and the 2nd day
inclusive before the beginning of the holiday: 75 % of the
total cost of the holiday shall be retained.

® Cancellation occurring less than 2 days before the be-
ginning of the holiday: 90 % of the total cost of the holi-
day shall be retained.

Should the client not arrive for the holiday at all, no reim-
bursement whatsoever shall be made.

If a cancellation insurance policy has been taken out when
booking the holiday, refer to the insurance information
sheet enclosed with the contract.

Modification by SLA of an important element of the
contract. Refer to article 101 of the general terms and
conditions of sale hereabove.

Cancellation due to SLA. Refer to article 102 of the gen-
eral terms and conditions of sale hereabove.

Inability of SLA to provide the services scheduled in the
contract during the holiday. Refer to article 103 of the
general terms and conditions of sale hereabove.

Curtailing or modification of the holiday due to the
client. Should the client curtail the holiday, no reimburse-
ments hall be made unless there a sons for curtailing the
holiday are covered by the cancellation insurance policy
taken out by the client. Excepting prior agreement by SLA
the client may not alter any element of the holiday on
his/her own account. The cost of any modifications not
accepted by SLA remain entirely due by the client, without
him/her being able to claim any reimbursement for the
services he/she has not enjoyed through his/her own mo-
difications.

Modification to the number of persons on the contract.
The contract is drawn up for a precise number of persons.
Should this number be different, SLA reserve the right to
modify or cancel the contract. If the number of partici-
pants exceeds the accommodation capacity, the agent
concerned may refuse the non-registered, additional clients
since the contract is deemed to have been breached by
the client. In this case, the price of the service remains in
the possession of SLA.

Pets. Any client bringing a pet must first obtain the prior
agreement of SLA. The contract stipulates whether the pet
may stay with the client or not.

Transfer of contract by the client. Refer to article 103 of
the general terms and conditions of sale hereabove. The
contract is conveyed at cost price by the transferor to the
transferee. The transferor alone is indivisibly liable towards
the seller for the payment of the balance of the amount
due and any supplementary costs incurred due to the
transfer.

Insurance. The client is liable for any damage occurring
through his/her fault. Hefshe is requested to check whether
he/she is covered by any personal insurance policy cover-
ing vacations. If this is not the case, he/she is strongly
advised to take out an insurance policy. The amounts
guaranteed by this personal insurance in no way consti-
tute a limit in terms of liability. SLA provide the client with
the possibility of taking out an insurance policy covering
the consequences of certain cases of cancellation and as-
sistance. The content of the guarantees and exclusions is
given in a document which shall be handed to the pur-
chaser when he/she takes out a policy. SLA are insured in
terms of the professional civil liability as mentioned else-
where.

Claims. Any claim relating to the non-execution or inad-
equate execution of the contract must be sent to SLA as
rapidly as possible by recorded delivery mail and may also
be sent in writing to the holiday organiser and the agents
involved with the service concerned. Claims concerning
the state of the accommodation provided must be repor-
ted to SLA within 48 hours of arrival.

Liability. SLA has taken out an insurance policy with
Generali France assurances, amounting to 3 811 225 €
per annum and per accident covering physical injury and
intangible and material damage, contract n° 54 337 321 F
covering the consequences of professional civil liability.

Published 1st January 2004. In accordance with the act
regarding "computing and liberty", it is compulsory to give
names when completing the booking file.

You may exert your right to access and correct the infor-
mation with SLA Charente and unless other stipulated
specifically, this information may be transferred on a
commercial basis.

General booking conditions are dependent on
french law. To obtain them:
o refer to «articles 95 a 103
du décret n® 94490 du 15 juin 1994»,
e contact Loisirs Accueil Charente
Tel. 05 45 69 48 65 - www.visitcharente.com

Comité Départemental du Tourisme
Forme juridique : association loi 1901

N° SIRET : 78117128500021 - Code APE : 8413Z
N° d'autorisation : AU 016-95-0002

Garantie financiere : 30490 €

auprés de Groupama Assurance-Crédit

n° de police 4000710306

5, rue du Centre 93199 Noisy-le-Grand
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Reception and

TO PREPARE YOUR HOLIDAY, TO GET MORE INFORMATION ABOUT AN EVENT OR A SITE TO VISIT,

VISIT OUR WEBSITE AT www.visitcharente.com OR CALL IN TO THE TOURIST OFFICE.

0T* AIGRE

Tel. 0545 21 26 70

Mail: officetourisme.aigre@orange.fr
Site: www.ot-aigre.com

0T*** ANGOULEME

«Tourism and handicape» label of approval
Tel. 054595 16 84

Mail: info@angouleme-tourisme.com
Site: WWW.angouIeme-tourisme.com

0T** AUBETERRE

Tel. 05 45 98 57 18

Mail: aubeterre-tourisme@wanadoo.frm
Site: www.aubeterresurdronne.free.fr

0T* BARBEZIEUX

Tel. 05 45 78 91 04

Mail: office.tourisme.3b@wanadoo.fr
Site: www.ot3b.com

0T* BLANZAC

Tel. 05 45 64 14 88

Mail: office.de.tourisme.blanzac@wanadoo.fr
Site: www.ot-blanzacais.fr.st

Le routard, on I'écrit d'abord avec nos pieds.

0T** CHATEAUNEUF/CHARENTE
«Tourism and handicape» label of approval

Tel. 054597 13 32

Mail: ot.chateauneuf.sur.charente@
freesbee.fr

07*** COGNAC

«Tourism and handicape» label of approval
Tel. 054582 10 71

Mail: office@tourism-cognac.com
Site: Www.tourism-cognac.com

0T** CONFOLENS

Tel. 05 45 84 22 22

Mail: otconfolentais@wanadoo.fr
Site: www.tourisme-confolens.com

0T** HAUTE-CHARENTE

Tel. Massignac: 05 45 65 26 69
Antenne de Chabanais: 05 45 89 08 29
Antenne de Chasseneuil: 05 45 39 60 71
Mail: office.tourisme@
lacshautecharente.com

0T**JARNAC

«Tourism and handicape» label of approval
Tel. 05 45 81 09 30

Mail: info@jarnac-tourisme.com
Site: WwWWw.jarnac-tourisme.com

07** LA ROCHEFOUCAULD

Bot

Tel. 05 45 63 07 45
Mail: ot-larochefoucauld@wanadoo.fr

OT**MANSLE
Tel. 05 45 20 39 91
Mail: ot.pays.manslois@wanadoo.fr

0T* MONTBRON
Tel. 05 45 23 60 09
Mail: info@ot-montbron.com
Site: Www.ot-montbron.com

0T* MONTIGNAC/CHARENTE

Tel. 054522 71 97

Mail: ot.montignac.charente@wanadoo.fr
Site: monsite:.wanadoo.fr/otmontignac-boixe

0T* MONTMOREAU
Tel. 05 45 24 04 07
Mail: otsimontmoreau@aol.com

0T* ROUILLAC

«Tourism and handicape» label of approval
Tel. 05 45 21 80 05
Mail: otdurouillacais@wanadoo.fr

0T** RUFFEC
Tel. 05 45 31 05 42
Mail: ot.ruffecois@wanadoo.fr

0T* SEGONZAC

«Tourism and handicape» label of approval
Tel. 054583 37 77
Mail: ot.grandechampagne@wanadoo.fr

0T** VILLEBOIS-LAVALETTE
Tel. 0545 64 71 58

Mail: otlavalette@charente-verte.fr
Site: www.charente-verte.fr

HACHETTE



MAKE THINGS SIMPLE IN Ff once

Les Services Loisirs Accueil, presents in 57 departments, are the perfect source of information for your holidays.

With a simple phone call you can obtain a brochure, with a simple click you can book accomodation, a sports course,
a cultural week-end, a stay for children on a riding farm and organise your seminar... Feel free to contact them.

Loisirs Accueil EURE-ET-LOIR
Tél. 02.37.84.01.01.
Fax.02.37.21.47.99.
reservation@tourisme28.com
www. 28 loisirs-accueil fr

L ALSACE 5]

Loisirs Accueil du BAS-RHIN
Tél. 03.88.15.45.85.
Fax.03.88.75.67.64.
sla@tourisme67.com

www.67 loisirs-accueil fr

2

Loisirs Accueil BERRY-INDRE
Indre en Berry Tourisme

Tél. 02.54.27.70.49.
Fax.02.54.27.60.00.
ibt@cyberindre.org
www.36.loisirs-accueil fr

Loisirs Accueil HAUT-RHIN
Tél. 03.89.20.10.62.
Fax.03.89.23.33.91.
adtcom@tourisme68.com
www.68.loisirs-accueil fr

6¢) 19

Loisirs Accueil
TOURAINE-VAL-DE-LOIRE
Tél. 02.47.27.27.31.
Fax.02.47.48.13.39.
sejours@loisirsaccueil-touraine.com
www.37 loisirs-accueil fr

-EEEIH-@
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Loisirs Accueil
DORDOGNE-PERIGORD
Tél. 05.53.35.50.24.
Fax.05.53.35.50.41.
sla24@wanadoo.fr
www.24.loisirs-accueil fr

Loisirs Accueil LOIRET
Tél. 02.38.62.04.88.
Fax.02.38.62.98.37.
location@la45.com
www.45 loisirs-accueil fr

CHAMPAGNE-ARDENNE

@ Loisirs Accueil HAUTE-MARNE
Tél. 03.25.30.39.08.
Fax.03.25.30.39.05.

a5

Loisirs Accueil LOT ET GARONNE
Tél. 05.53.66.14.14.
Fax.05.53.66.00.84.
adour47resa@tourisme-lofetgaronne.com
actour47@tourisme-lotetgaronne.com
www.47 loisirs-accueil fr

AUVERGNE haute-mame@champagne-ardenne-reser- @
(@) Loiirs Accueil ALLIER valion.com .
Tél 047046.8] .60 WWWA52.|OISIFS'QCCUSII.fT
Fox 04.70.46.00.22 ___FRANCHE-COMTE __|

cdt-sla@pays-allier.com

LORRAINE

Loisirs Accueil LOZERE
Tél. 04.66.48.48.48.
Fax.04.66.65.03.55.
sla@lozere-resa.com
www.48 loisirs-accueil fr

59

Loisirs Accueil CORREZE
Tél. 05.55.29.98.70.
Fax.05.55.29.98.77.
Sldcorreze@wonodoo.{r
www. 19 loisirs-accueil fr

@

Loisirs Accueil CREUSE

Tel. 05.55.52.89.50
Fax.05.55.51.28.09.
sla.resa.creuse@wanadoo. fr
www.23 loisirs-accueil fr

BASSE NORMANDIE

Loisirs Accueil HAUTE-VIENNE
Tél. 05.55.79.04.04.
Fax.05.55.79.79.47.
reservationtourisme@cdt87.com
www.tourisme.hautevienne.com
www.87 loisirs-accueil fr

61

Loisirs Accueil MOSELLE
Tél. 03.87.37.57.80.
Fax.03.87.37.58.84.
accueil@cdt-moselle.fr
www.tourisme-moselle.fr
www.57 loisirs-accueil fr
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www.03.loisirs-accueil fr @ Loisirs Accueil DOUBS MIDI-PYRENEES w
Tél. 03.81.21.29.80.
@ Loisirs Accueil HAUTE-LOIRE Fax.03.81.82.38.72. Loisirs Accueil

Tél. 04.71.07.41.65.
Fax.04.71.07.41.66.
contact@auvergnevacances.com
www.43 loisirs-accueil fr

reservation@doubs.com
www. 25 loisirs-accueil fr

Loisirs Accueil JURA

Tél. 03.84.87.08.88.
Fax.03.84.24.88.70.
info@jura-reservation.com
www.39 loisirs-accueil fr

w Loisirs Accueil SEINE-ET-MARNE
Tél. 01.60.39.60.39.
Fax.01.60.39.60.40.
reservations@fourisme77.fr
www.77 loisirs-accueil fr

39
BOURGOGNE

@ Loisirs Accueil de la NIEVRE
Tél. 03.86.59.14.22.
Fax.03.86.59.90.67.
sla@nievre-tourisme.com
www.58.loisirs-accueil fr

@

D

Loisirs Accueil de I'YONNE
Tél. 03.86.72.92.10.
Fax.03.86.72.92.14.
sla@tourisme-yonne.com
www.89.loisirs-accueil fr

69

Loisirs Accueil ESSONNE
Tourisme Essonne lle-de-France
Tél. 01.64.97.96.34.
Fax.01.64.97.23.70.
reservation@cdt91.com

D

@

ARIEGE PYRENEES TOURISME
Tél. 05.61.02.30.80.
Fax.05.61.01.68.53.
loisirs-accueil@ariegepyrenees.com
www.09.loisirs-accueil fr

@

Loisirs Accueil AVEYRON
Tél. 05.65.75.55.50.
Fax.05.65.75.55.89.
sla.aveyron@wanadoo. fr
www. 12 loisirs-accueil fr

Loisirs Accueil HAUTE-GARONNE
Tél. 05.61.99.44.10.
Fax.05.61.99.44.19.
sla@cdt-haute-garonne.fr
www.tourisme-haute-garonne.com
www.31 loisirs-accueil fr

®

@

Loisirs Accueil GERS
Tél. 05.62.61.79.00.
Fax.05.62.61.79.09.

HAUTE NORMANDIE

PAYS DE LA LOIRE

Loisirs Accueil

de la CHARENTE-MARITIME
Tél. 05.46.31.71.71.
Fax.05.46.31.71.70.
reservation@en-charente-marifime.com
www. 17 loisirs-accueil fr

Loisirs Accueil TARN-ET-GARONNE
Tel. 05.63.21.79.61.
Fax.05.63.66.80.36.
sla82@wanadoo.fr
www.82.loisirs-accueil fr

[17]

NORD-PAS-DE-CALAIS

Loisirs Accueil DEUX-SEVRES
Tél. 05.49.778.779.
Fax.05.49.24.90.29.
tourisme@cdt79.fr

www.79 loisirs-accueil fr

PROVENCE - ALPES
COTE D'AZUR

®

Loisirs Accueil du NORD
Tél. 03.20.57.59.59.
Fax.03.20.54.88.73.
reservation@cdt-nord.fr
www.59 loisirs-accueil fr

Loisirs Accueil PAS-DE-CALAIS
Tel. 03.21.10.34.60.
Fax.03.21.30.04.81.
hebergements@pas-de-calais.com
www.62.loisirs-accueil fr

Loisirs Accueil
BOUCHES DU RHONE
PROVENCE

Tél. 04.90.59.49.39.
Fax.04.90.59.16.75.
sla@visitprovence.com
www. 13 loisirs-accueil fr

Loisirs Accueil ORNE

Teél. 02-33-28-07-00. (individuels)
Tél. 02.33.15.00.06. (groupes)
Fax. 02.33.29.01.01.
info@ornefourisme.com

www.61 loisirs-accueil fr

RHONE-ALPES

Loisirs Accueil AIN

Tél. 04.74.23.82.66.
Fax.04.74.22.65.86.
service-de-reservation@wanadoo.fr
www.01 loisirs-accueil fr

Loisirs Accueil EURE
Tél. 02.32.62.04.27.
Fax 02.32.31.05.98.
info@cdt-eure.fr

www. 27 loisirs-accueil fr

Loisirs Accueil LOIRE

Tél. 04.77.43.59.15.
Fax.04.77.41.68.27.
loisirsaccueilloire@orange. fr
www.42 loisirs-accueil fr

@

Loisirs Accueil SEINE MARITIME
Tél. 02.35.12.10.15.

Fax 02.35.59.86.04.
tourisme@cdt76.fr
www.seine-maritime-tourisme.com
www. 76 loisirs-accueil fr

Loisirs Accueil SAVOIE MONT
BLANC

Clientéle individuelle

Tel. 08.20.00.73.74.

Fax 04.50.23.95.50.

Clientéle groupes

Tél. 04.79.85.01.09.
Fax.04.50.23.93.03.
resa@savoie-mont-blanc.com
www.7374 loisirs-accueil fr

72/

Loisirs Accueil LOIRE-ATLANTIQUE
Loire-Atlantique Réservations
Tél. 02.51.72.95.32
Fax.02.40.20.44.54.
resa@loire-atlanfique-fourisme.com
www.44 Joisirs-accueil fr

Loisirs Accueil MAYENNE

Tél. 08.20.15.30.53
Fax.02.43.53.58.82.
reservation@tourisme-mayenne.fr
www.53 loisirs-accueil fr

@ Loisirs Accueil MARTINIQUE
Tel. 01.44.77.86.00.
05.96.61.61.77 (aprés 17h30)
Fax.01.44.77.86.25.
centrale@martiniquetourisme.com
www.972.loisirs-accueil.fr

Loisirs Accueil SARTHE
Tél. 02.43.40.22.60.
Fax.02.43.40.22.61.
reservation@cdt72.fr

Loisirs Accueil

des COTES-D'ARMOR
Tél. 02.96.62.72.15.
Fax.02.96.62.72.25.
resa.cdt@cotesdarmor.com
www.22 loisirs-accueil fr

@

www.72.loisirs-accueil fr
PICARDIE

@ Loisirs Accueil de 'OISE

Tel. 03.44.06.25.82
Fax.03.44.06.25.80
reservation@oisetourisme.com
www.60.loisirs-accueil fr

contact@gers-tourisme.com

www.91 loisirs-accueil fr >rS ¢
www.32.loisirs-accueil fr

@

Loisirs Accueil HAUTS-DE-SEINE
Tél. 01.46.93.92.98.
Fax.01.46.93.94.92.
contact@tourisme-hautsdeseine.com
www.92 loisirs-accueil fr

Loisirs Accueil LOT

Tél. 05.65.53.20.90.
Fax.05.65.53.20.94.
loisirs.accueil lot@wanadoo. fr
Loisirs Accueil www.46 loisirs-accueil fr
HAUTE BRETAGNE -
ILLE-ET-VILAINE

Tél. 02.99.78.47.46.
Fax.02.99.78.33.24.
reservation@bretagne35.com
www.35.loisirs-accueil fr

Loisirs Accueil SEINE-ST-DENIS
Tél. 01.49.15.98.98.
Fax.01.49.15.98.99.
contact@parisnordest.com
www.93loisirs-accueil fr

Loisirs Accueil HAUTES PYRENEES
Hautes-Pyrénées

Tourisme Environnement

Tél. 05.62.56.70.00.
Fax.05.62.56.70.05.
tourisme.hautes-pyrenees@cg65.fr
www.65 loisirs-accueil fr

®

Loisirs Accueil de la SOMME
Tél. 03.22.71.22.70.
Fax.03.22.71.22.69.
loisirsaccueil@somme-tourisme.com
www.80.loisirs-accueil.fr

POITOU-CHARENTES

® Loisirs Accueil CHARENTE
Tél. 05.45.69.48.64
Fax.05.45.37.32.69.
reservations@lacharente.com
www. 16 loisirs-accueil fr

LANGUEDOC-ROUSSILLON

@ Loisirs Accueil GARD

Tél. 04.66.36.96.30.
Fax.04.66.67.65.25.
reservation@tourismegard.com
www.30.loisirs-accueil fr

CENTRE-VAL-DE-LOIRE
®

Loisirs Accueil TARN

Tél. 05.63.47.73.00.
Fax.05.63.47.73.01.
loisirs.accueil.tarn@wanadoo. fr
www.81 loisirs-accueil fr

Loisirs Accueil BERRY-CHER
Tél. 02.48.48.00.18.
Fax.02.48.48.00.28.
loisirsaccueil@cdt18.tv
www. 18 loisirs-accueil fr

D

FEDERATION LOISIRS ACCUEIL FRANCE
74/76 rue de Bercy - 75012 Paris - E-mail : info@loisirs-accueil .fr

www.loisirs-accueil.fr

Le numéro d'autorisation, le nom de I'assureur et du garant de chaque Service LoisiRs AccUElL sont mentionnés dans les brochures départementales.

Loisirs Accueil

lle de la REUNION

Maison de la Montagne et de la Mer
Tél. 02.62.90.78.78.
Fax.02.62.41.84.29.
resa@reunion-nature.com
www.974 loisirs-accueil.fr

France





